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POLICY 

 

At S.D.M. Measuring Instruments, we believe that our future is aimed at achieving maximum 

satisfaction for our clients and other stakeholders, thanks to a Management System according to 

standards UNI EN ISO 9001:2015 and UNI CEI EN ISO/IEC 17025:2018. 

 

Our Management team has allocated all necessary funds, as well as provided the human resources 

and equipment required to establish our Management System, which is constantly monitored and 

periodically assessed by measuring the achievement of set targets for the monitored processes. 

 

Our organisation pays the the most careful attention to client expectations and requirements, by 

providing a series of full professional services to meet such requirements and ensuring the 

employment of qualified personnel. 

 

At S.D.M. Measuring Instruments, we seek quality in every process step where our staff is involved 

in achieving such objectives. 

 

Our organisation fosters safety and health on the workplace through prevention. We aim at 

minimising risks for the environment and continuously improving our environmental performance, 

by preventing that any risk event arising from the production cycle could affect the environment. 

We enforce specific and detailed procedures to ensure data protection and impartial results of 

measurements, and we fully observe all applicable standards, regulations and prescriptive 

documents by ACCREDIA, EA, and ILAC. 

 

Our Management System relies on a risk-based approach which allows us to determine any factors 

that could lead to a deviation from standards, as well as to carry out preventive measures and 

seize opportunities of continuous improvement. 

 

Our Management team periodically ensures that this policy is fit for our company’s targets and 

setting, and that it is enforced and shared at every level in our company. 

 

The Management team 

 


